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BASIC FUNCTIONS —
OF MOBILE BANKING VTB

 Balance of current accounts, deposits and payment Over 200 popular services without the Bank commission:
cards in different currencies . .
+ Information on availability and state of current \ — @ @ \@)

ts, | ,d its and t card
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-« P ts and transf
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- History of transactions, statements of > (& @ @

current accounts, deposits and o2
payment cards for the specified ?.$ Selected payments
period <§ r Regular payments
Payment history and details
A MOBILE A
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BANKING
 Transfers between your own A\ Bank products
accounts ,% L Applications
» Transfers between VTB % Branches and ATMs
(Kazakhstan) payment cards ‘2(:? Online chat with 24/7 support
 Transfers in favor of 3 personsin S E-mail
KZT and foreign currency Exchange and Conversions Rates
« Currency conversion News
 Selected transfers Settings
* Regular transfers Sign out of account

 Transfer history and details



INSTALLATION OF r—
THE APPLICATION VTB

In order to connect to mobile banking, you must have
an open bank account or a payment card issued by

Subsidiary JSC VTB Bank (Kazakhstan). VTB VTB KZ ONLINE

How to install mobile banking:
« Android: Install VTB KZ Online via the NashStore or

download the APK version to your smartphone from =
the Bank's website by clicking on the link 500 % y]'3 Tblc
+ |OS: VTB KZ Online is not available to download and 28 BIME CTaHOBOK

update in the App Store

ABTOPU3ALINA OCHOBHOE MEHIO OCTATKW NO CYETAM

To register in mobile banking, you need to enter the

following parameters:

1. Individual Identification Number (IIN);

2. Payment card details or account numbers;

3. Mobile phone number registered at Subsidiary JSC
VTB Bank (Kazakhstan).

IMPORTANT: install and update the app only from the : v S A ErrTam—
official NashStore or from the Bank's website o . .

s NASHSTORE

AV AV



https://nashstore.ru/
https://nashstore.ru/

REGISTRATION
PROCEDURE

41

PYC | KA3 | ENG

e
3anomHiATE TefedoH

BowTi

Click the "Register" button

Pervncrpauma no kapre

Permapauvm no cyery

Select the method of

registration: using a card or
using an account -

41
€ Perucrpaums

When registering using your
card, please specify:

[IN;

Payment card number of VTB
Bank (Kazakhstan);

Card validity period;

Mobile phone number

: uaMyt Cortacen [}
Ay Siaan ey

9:41
< Peructpauu

cyera
ue Tpv Lndpbi cyeta)

MobusbHbIV Tene

PEFUCTPALILA

When registering using an
account, specify:

[IN;

Account (current or savings
account) number;

Mobile phone number



REGISTRATION
PROCEDURE

Bam oTnpasnieHo coobLueHme ¢ KooM
NOATBEPXAeHMS

OTnpasuTh NOBTOPHO Hepe3 10 cekyHA

OTtmMeHa

After filling in all the fields as
shown in the previous slide, a
message will be sent to you,
enter the confirmation code for
your identification

Torik,

+7(600) 0000

fAaponb

-
3anOMHIATE TenedoH

Bontn

After entering the confirmation
code in the "Login" field, your
phone number will be inserted

automatically, it will be your

login

Torn ’
+7(600) 0000

Rapons

i
3anoMHITE TenedoH

Bowtn

In the "Password" field enter the
six-digit code from the message
that will come to your phone

number, press "Login"

3MeHeHwe napons

In the "Current password" field,
the code from the message will
automatically be inserted. You
need to create a new password,
and then click "Continue”



REGISTRATION r—
PROCEDURE VTB

(—— =~ [ ——

Bam otnpasneHo coobuueHmne ¢ Koaom
Mpuaymate kog BbicTporo goctyna ans NOATBEPXAEHNSA
BXOfa B NPUNIOXEHMe

OTnpaBuTL NOBTOPHO Yepes 16 cekyHa

OtmeHa
3anoMHuTe 1 He cooBuianTe BaLl Kog

HUKOMY

Pazpelwmts barky npucsinate Bam
PUSH-yBegomnenuna? Haxumas
«[la», Bbl cornaluaerech € TeM, 4To
sce PUSH-yBepomneHus byayt
NpYXOANTL Ha AaHHOE YCTPOCTBO

Bbl XOTWTe MCNONL30BaTh OTNEHATOK
nanbua/Face ID ans Bxona B
npunoxexve?

HET DA

o)

DUHEHCHI

(-

(- ) & >

Write of your own head a quick If your phone supports Additionally, the system will ask If you have granted a permission
access code, you can also log in fingerprint/Face ID and you have your permission to send PUSH to receive PUSH notifications, a
to the application using the created a quick access code, you notifications message will be sent to you,
username and password can use this way to log in to the enter the confirmation code

app



MAIN
SECTIONS

10052 220.
@: TEKYLLVIE CHETA Bee cuera >
VIBAHOB VIBAH MBAHOBWY

9951007.68T

MNBAHOB MBAH VIBAHOBWY

2000.00T
2 KPEAUTHI Bce kpeauTsl >

KD@HVIT Han4YHbIMU

11044444871

B2 [eno3uThl

Bce neno3utel »

MNBAHOB MBAH BAHOBWY

99000.00T

Bce kaptsl >

1. Section "Finance"

9
< Onnara ycnyr

Onnatute cropus

M36panHoe

CoToBas 1 CNYTHUKOBaS CBA3bL
KoMmyHanbHble ycnyrn
WHTepHeT 1 IP TenedoHms
TenesugeHue

Onnarta 6uneros

LWtpadbl 1 nnatexwu B Brogxer
bykmekepckune KOHTOpbI

Online pa3sneyeHuns

DuHaHCb! Mnarexun

2. Section "Payments"”

9:41
< [lepesogbl

Mepesectn Wcropua

MepeBoab! MexXAy CBOVMM cHeTaMuU
KaprouHble nepesofbl
KoHBepTauus

MexBaHKoBcKMe Nepesoab!

A B @

DUHAHCL! Mnatexu Mepesoas!

3. Section “Transfers”

WBAH

MpoaykTbl BaHka

3anBneHus

OtaeneHns n
BaHKoMaTb!

OHnanH Yart
Mouta
Kypcbl sanior
Hosoctn
Hacrpovikun

Bbixon

~

J

4. Section "Menu”



SECTION "FINANCE"
CURRENT ACCOUNTS

9:41 ] - 9:41
& Tekylume cHeTa "= N < Tekyume cyeta

9:41
< Tekyuime cyeta

MBAHOB VIBAH BAHOBMY K&
000000¢ 000

| .
WBAHOB MBAH UBAHOB/Y &&= neA MBAHOB VIBAH UIBAHOBMWY

KZ000000000000A00000 = KZ000000000000A00000 KZ0

@: TEKYLLVIE CHETA Bce cyera > ;
9951007.68T

9951007.68T 9951007.68T

WNBAHOB VBAH MBAHOBWY

9951007.68T
VIBAHOB MBAH MBAHOBTY ucToPUsA YNPABJIEHUE DETATM UcToPUA YNPABJIEHUE

Ha3zsaHue c4éta

2000.00T VIBAHOB VIBAH MBAHOBWY K4 t§ 08.01.2021 -t 15012021 X Y

AETAM ucTopus YNPABJIEHUE

Mnarex co cyeta

S KPEAUTbI Bce kpenuTs > Howen ciem
KZ000000000000A00000 lMposue noctynneHus MepeBogbl MEXAY CBOUMU CHeTaMm
Kpeavt HanuixbiMu BanioTa Cuera love m3auma AC

KZT
11044444871 o Bromslipe +9000000.00 T

I o555 501 ‘ Texywyit
B3HOC BKN1aAa Ha AeNO3UTHBIN

g: [ENO3UTHI Ocratok
B, il Bce neno3utsl » 9951 007.68 [orosop

VIBAHOB MBAH MBAHOBWY Craryc cyéra
AKTUBHbIN

KoHBeptauus

1 1

MNepesop B TeHre

OTKpbITb TEKYLUWIA CHET

Wcxopswme
99 000.00T
OTnpaBuTbL peKBU3UTDI

ﬁ KAPTbI Bce kaptsl >

DLATINI IM NFERIT

o

DUHaHCb!

o

DUHAHCbI

In the "Finance” section, select The window contains three tabs: 2. History. 3. Management
the required current account or 1. Account details Account statement can be Payments and transfers from the
click "All Accounts" generated in the history account, currency conversions,

opening new accounts and sending
account details are available in

management



SECTION "FINANCE"

LOANS

@: TEKYLLVIE CHETA Bce cyera >

WNBAHOB VBAH MBAHOBWY

9951007.68T

MBAHOB UBAH UBAHOBWY
2000.00T
2 KPEAUTHI Bce kpeauTsl >

Kpeavr HannyxbiMun

% 1104 444.48T

B2 QEnO3uThI Bce penoauh >
VIBAHOB MBAH MBAHOBWY
99 000.00 T

ﬁ KAPTbI Bce kaptsl >

DLATINI IM NFERIT

9:41
<« Kpeautbl

Kpeaut Hanu4HbiMu
KZ000000000000A00000

11044444871

ucTopusa YNPABJIEHUE
Ha3saHue kpeaura '
Kpeaut Hann4HbIMu o

Homep poroeopa
KH-PB-0000/000

[ara gorosopa

28.02.2020

Cymma kpegua

1420 000.00

CraBKa 1o Kpeauty

15%

SddeKTBHan NPOUEHTHaR CTaBKa

17.9%

K noratenmio Ha Texyulyio aarty

52 509.74

[ara nnatexa

05.02.2021

941

< Kpeautbl

Kpeaut HanuyHbiMu
KZ000000000000A00000

1104444487

AETANU ucroeusa YNPABNEHUE

8 15.10.2020 - 15.04.2021 X

51504.71
5 2 1
50791.47
5.02.2021

52509.74

McnonHeHo 05.01.2021
52979.96

WcnonHeHo

5302368

9:41
< Kpeaubl

Kpeavt Hanu4yHbiMn
KZ000000000000A00000

1104444487

RETAIM ucroeunsa YNPABNEHUE

OnnatmTL KpeauT

DUHaHCb

In the "Finance” section, select The window contains three tabs: 2. History. 3. Management
the required loan or click "All 1. Loan details Loan schedule can be generated In management you can make a
Loans" in the history loan payment



SECTION "FINANCE"

DEPOSITS

@: TEKYLLVIE CHETA Bce cyera >
WBAHOB MBAH MBAHOBWY

9951007.68T

MNBAHOB MBAH VIBAHOBWY

2000.00T
2 KPEAUTHI Bce kpeauTsl >

Kpeavr HannyxbiMun

11044444871

B2 QEnO3uThI Bce penoauh >
VIBAHOB MBAH MBAHOBWY
99 000.00 T

Bce kaptsl >

In the "Finance" section, select
the required deposit or click "All
Deposits”

9:41
< [leno3uTbl

MBAHOB MBAH MUBAHOBWY & N
KZ000000000000A00000

99000.00T

UCTOPUA YNPABJIEHVE
Ha3zsanue nenosuta '
MBAHOB VIBAH UIBAHOBWY s

[ara porosopa

15.01.2021

HakonneHo

99 000.00

Baniota genozuta

KZT

Bua nenoanta
KomopTHbI

[ata okoH4aHVs

15.01.2022

HomuHanbHan craska BO3HarpaxneHns
8.8%
dddekTvBHan CTaBKa BO3HarpaxaeHn

9.2

o

DUHaHCLI

The window contains three tabs:

1. Deposit details

9:41
< [leno3uTsl

MNBAHOB IBAH BAHOBWY ;k ™

KZ000000000000A00000

99000.00T

AETANU ucroeusa YNPABNEHUE

8 08.01.2021 -8 15.01.2021 X Y

Komuccmsa 3a nononHexwve kapt
cyeta (pokymeHT N2 1308622)
cornacHo Tapudam baxka. HAC He
npegycMoTpeH

Wcxopawme

B3Hoc BkNafia Ha Aen03nTHbIN
[lorosop

Bxoasuwe +100 000.00 T

2. History.
Deposit statement can be
generated in the history

9:41
< [leno3uTbl

WNBAHOB BAH BAHOBUWY &
0000A00000

99 000.00T

ucroeunsa YNPABNEHUE

lMepeBoAb! MeXAY CBOUMM CHeTaMK

OTKpbITb AENO3UT

(o)

DUHaHCb

3. Management
In the management you can
replenish a deposit by transfer or
open a new one




SECTION "FINANCE"

CARDS

10052 220
WBAHOB MBAH MBAHOBIY

2000.00T

'\g KPEOWUTDI Bce kpeauTsl >
KpeamT Hanu4HbiMu
1104444487
Buinita
E® OEno3uThl Bce fenozutsl >
MBAHOB MBAH MBAHOBIAY

99000.00T

= KAPTHI Bce KapTsi >

VISA PLATINUM DEBIT VISA

% 292.321

In the "Finance" section, select
the required payment card or
click "All cards"

=v1B )

4893 33X/XXXX 8136

VISA

ucTopusa YNPABJIEHUE
Haseanue kaptsl ,
VISA PLATINUM DEBIT »

Ocrato

Baniota xaprtbl

KZT

Homep kapr:
4893 33XX XXXX 8136
Homep cyeta
KZ000000000000A00000
Dlepxatens

WBAHOB MBAH BAHOBUY

Wmsa Ha kapte

IVANOV IVAN

The window contains three tabs:
1. Payment card details

41
< Kaptbl

=v1B ")

4893 33X/XXXX 8136

VISA

Platinum

BETAU ucroeus YNPABNEHUE

8 01.10.2020 - 8 15.01.2021 X Y

2. History.
Payment card statement can be
generated in the history

9:41
< Kaprtbl

SyiB )

4893 33X/XXXX 8136

212,321 VISA

AETAIM ucrtoeusa YNPABNEHUE

Mnatex ¢ kapTbl

ﬂ(‘[)[’E()[Jb Mexnay CBoMMKn cHeTamMun

KaprouHbie nepesofibl

MepeBbinyck kapTbl

Ynpaenenne CMC/3D Secure

YnpasneHue NMUTamMmn/aoctynamu

3. Management
Payments and transfers from the
payment card, reissue,
management of services, limits
and accesses are available in the
management




SECTION "FINANCE"/CARDS
SERVICE MANAGEMENT

9:41
< Kaptbl

=vTB
4893 33x/xxxx 8136

VISA

Platinum

LETANMN ucTopus YNPABNEHVE
Mnatex c kapTbl
lMepeBoabl Mexay CBOVMM CHETaMK
Kapto4Hble nepesofp!
MepeBbinyck KapTb!
YnpasneHne CMC/3D Secure

YnpasneHve nuMuTamMu/aocTynamm

(o)

DUHAHCbI Mnarexu

In the "Finance/Cards"” section, in
the "Management" tab, select the
"SMS/3D Secure Management"

menu item

9:41
& [letanv 3asBAeHUs -

CMC - uHdopMUpoBaHUE

BHUMaHue!

nnarHas, abo!

CA aBTOMaTUYE

MHOOPMUPOBAHMNA

Fill in the fields, select the type of

service:
1. "SMS-informing"

Note: when you activate the SMS-informing service,
the 3D-Secure service is activated automatically

941

2. "3D-Secure", select the action:
"Activate the service" or "Change
the number", click "Confirm"
button

Balue 3asBnexvie NpuHATO B

obpabotky Cratyc 3assneHus Bol
MOXeTe NPoBepuTh B pasaene
"Uctopusa”

~ J

After entering the confirmation code,
the application will be accepted for
processing. You can check the status
of the application in the
"Menu/Applications" section in the

"History" tab




SECTION "FINANCE"/CARDS
LIMIT/ACCESS MANAGEMENT

9:41
<« Kaprtbl

SviB R

4893 BSX/XXXX 8136

VISA

Platinum

LETAN UcTOPUA YMPABNEHVE
Mnatex c kapTbl

ﬂepeBOﬂbl Mexay cBoMMu cHeTamu
Kapto4Hble nepesofp!

MepeBbinyck KapTb!

YnpasneHne CMC/3D Secure

YnpasneHve NUMUTaMn/A0CcTynamm %

(o)

DUHAHCbI Mnarexun

In the "Finance/Cards" section,
on the "Management" tab, select
the "Limit/Access Management"

menu item

9:41
€ YnpaeneHve nuMuUTam
r=—1

Onnata ToBapoB U yCnyr B | 1
WHTepHeTe PR |

Aoctyn 3akpsiT

Onnarta ToBapoB U yCNyr B TOProBbIX TOYKax

"‘v‘” 1@ NMMATA B CYTKV
300 000 4

Vcnone3oeako 0

CHSITUe HannyHbIX B 6aHKOMaTe

CyMMa nUMWTa 8 CyTKK

300 000

Ucnonbzosaro 0

©CTBO CHATWIA B CYTKA

10

Wcnone3osako 0

CHATHe HaNUYHbIX B Kaccax, Nepesogbl
BHYTpu BaHka

CyMMa NMuTa 8

5 000 000

Wcnonbaosako 52 979,96

Konn4ecrso CHATUM Yepes Kaccs! B CyTKU

10 s

Wcnoneb3osaxo 1

MPOLOIXNTb

o

DurHaHCbI

You can open access to pay for

goods and services on the
Internet, as well as change the

amount/number of limits for card

transactions

IMPORTANT: changes made to the limits are applied immediately
and will be effective until the next update

Mpw onnate T0BapoB 1 ycnyr 8
WHTepHeTe, B Lensx HesonacHocty
HeKOTOpbIe CaiTbl UCNonb3ytoT 3D
Secure, ykaxwTe Homep TenedoHa,
Ha KoTopsbli ByayT npuxoants CMC ¢
KOZIOM NOATBEPXAEHNS:

+7(000)0000000

1 Homep TenedoHa ans
{HOW KapTbl

OTMEHWUTDL OA

When opening access to pay for
goods and services on the
Internet, enter the phone

number to which you will receive

an SMS with a confirmation code

9:41
€ YnpaeneHve NMMUTaMULIOE!

Onnata TOBapoB U yCNyr B
WHTepHeTe

yMMa NIUMWTa B CYTKW

300 000 y

Wcnons3aoeako 0

Onnata TOBapoB U YCNyr B TOProBbIX TOYKaX

CymMMa NUMUTa B CYTKU
300 000 y,

Wcnoneb3osaxo O

CHATWe HaNnYHbIX B 6aHKOMaTe
Wcnonb3osaro 0

KOnn4ecrso CHATUW B CyTKN

10

Wcnonbzosaro 0

CHATUe HaNNYHbIX B Kaccax, nepeBofbl

2 3
5 6
8 9
0

Change the limits at your
discretion, after completing the
work on changing the limits, click
"Continue" button and enter the
confirmation code from the SMS



SECTION "PAYMENTS"
PAYMENT FOR SERVICES

941

< Onnarta ycnyr

) N
Onnatutb Wcropua Peryns

N

W36parHoe >
CoToBas 1 CNyTHUKOBaA CBA3b %S
KoMMyHanbHble ycnyrn >
WHTepHeT u IP TenedoHun

Tenesuaexue

Onnarta 6uneros

LLitpadbl v nnatexu B Bogxer
ByKMeKepckve KOHTOpbI

Online pa3sneyeHus

DUHAHCbI Mnatexun

In section "Payments", select the
necessary category of services or
use the search

Note: paid services can be added to the "Favorites" category

41
< Onnara ycnyr

Onnatute WcTopua

{ Hasap K kateropusm

=
== Beeline KasaxcraH
=

Keell
Activ
Tele2

Altel 4G

lo) =

DuHaHCb! Mnarexun

o

< Onnarta ycnyr

a-— s
&= Beeline KazaxcraH

Cyer

4893 33XX XXXX 8136

Cymma

1000

BseawTe Homep TenedoHa

+7(000) 000 00 00

® Ceivac

MosTOopKTL

NPOAONXUTb >

(@)

Select a service

Qh Mnatexu lepesoab J

Fill in all the fields, click
"Continue"

=VTB

c -

BH1MaHme!

Baww nnatex npuHAT B 06pabotky.
Cratyc fokymeHTa Bbl MoXxeTe
nposepuTb B pazaene "Mcropusa”

OK

~ J

After entering the confirmation
code, the payment will be
accepted for processing. You can
check the payment status in the
"History" section




SECTION "TRANSFERS"
TYPES OF TRANSFERS

The following types of transfers are available in the Transfers section:

1. Favorite transfers .
< [lepeBogp!

previously made transfers that have been added to the favorites list
MNepesectn Ncropus
2. Transfers between your accounts (page 16)

intra-bank transfers between different accounts/cards/deposits in any
currency Mepesoabl Mex/y CBOMMU CHeTaMu

KapTtouHble nepesofp!

3. Card transfers (pages 17-20)

- intra-bank transfers between VTB (Kazakhstan) cards of different fo? Konsepraun
CUStomerS ME‘)KF)BHKOBCKMP H(—’pPB()LLb\
- interbank transfers between any bank cards - available only between MIR

cards

4. Conversion (page 21)
Purchase and sale of currency (available from 9:00 to 17:00, weekdays,
available currencies: tenge and Russian roubles)

5. Interbank transfers* (pages 22-28)
- Transfers to other banks in Kazakhstan (in tenge);
- Transfers to other banks in Kazakhstan, including foreign banks (in
foreign currencies) - currently only available in Russian roubles

DuHaHCHI Mnatexwn MNepesoab!

* Transfers sent on a business day from 09:00 to 19:00 Astana time are executed on the
current day after 19:00 Astana time. The Bank carries out transfers on the current day;
after 19:00 Astana time, they are carried out on the next business day




SECTION "TRANSFERS™"
TRANSFERS BETWEEN OWN ACCOUNTS

941

< [lepesogbl

Mepesecty Wcropus Peryns

\
ﬁ{ M36paHHoe
Mepesoab! Mexay cBOVMU (% >
KapTouHble nepesofbl >
KoHeptauus

Mex6aHKoBCKME Nepesofibl

A B &

DUHAHCHI Mnatexwu Mepeeoas!

In the "Transfers" section, select

“Transfers between own
accounts

Cyet oTnpaBuTens
KZ000000000000800000 °

Cymma

1000

KZ000000000000A00000 °

® (Ceityac

MosTOpUTL

Hn B

Qm — J

Fill in all the fields, click
"Transfer"

=

Balu nepesoa npuHaT B 0bpaboTtky
Cratyc iokyMeHTa Bbl MoxeTe
nposepuTb B pasgene “Uctopua”

A

- J

After entering the confirmation
code, the transfer will be
accepted for processing. You can
check the transfer status in the
"History" section

[LobasuTb nepeson B n3bpaHHoe?

HET DA

You can save the transfer to

"Favorites"



SECTION "TRANSFERS™"
TRANSFERS BETWEEN VTB CARDS

9:41
< [lepeBodp!

Mepesectu Wcropus Peiy:

N
ﬂ{ M3bpaHHoe

Mepesoabl Mexay CcBOMMY CHeTaMu >
KaptouHble nepesofbl (@ >
KoHsepTauus >

MexbaHkoBckme nepesoabl

d B @

DUHAHCHI Mnatexwn MNepesoab!

In the "Transfers" section,
select "Card Transfers"

41

&~ KapTouHble nepeBobi

% Mexnpy kaptamu BTb KaszaxcraH %

— -
mem CKkapThl Ha KapTy nioboro HaHka >

Hn B

DUHAHCLI Mnarexu Mepesoab!

Select "Between VTB
Kazakhstan cards"

941

& Mexay kapramu BTE Kasaxe

apta

VISA 4893 33XX XXXX 8136

| Cymma

1000

Kapra nony4atens

| 489333 000 0000

® Ceityac

MosTOpPUTL

MNEPEBOA >

=1

DUHAHCL! TEXM Mepesoas!

Fill in all the fields, click
"Transfer"

=VTB

& -

Baw nepesop npuHsT B 06pabotky

CraTyc noKyMeHTa Bbl MoxeTe
npoBepwuTb B pazaene "Victopus"

DA

~ J

After entering the confirmation
code, the transfer will be
accepted for processing. You can
check the transfer status in the
"History" section




SECTION "TRANSFERS™"
TRANSFERS BETWEEN CARDS OF ANY BANKS

_ 9:41
< [lepeBogbl N N €— KapTo4Hble NepeBo/bi = s ¢~ CkapTbl Ha KapTy JI0BOLON

MNepeseciy Wcropus Mexnpy kaptamu BTb KaszaxcraH

@B C KapTbl Ha kapty nioboro HaHka >
lepeBo/ibl MeX/y CBOUMMU cueTaMn >
KapTouHble nepesofbl (@ >

KoHsepTaums >

BbibepuTe kapTy oTnpasuTens

Mex6aHKoBCKWe NepeBoAb! .
MepeBecTn C HOBOW KapTbi

{EHUA PEKBU3UTOB KapTbl DyAe >
KAPTbI BTE KASBAXCTAH
MIR VIRTUAL DEBET 212,327
MUP 220436%*+*%*
KAPTbI [IPYTOrO BAHKA
MBAHOBA H.1. S
S . s
T T = WBAHOBA .. . @I
(o] s & (@) s & (@) = MUR 2202%++4 44201 4
DUHAHCH! Mnarexu Mepegoas! I Mnarexu Mepesoab! € DUHAHCL! T A Mepesoas! MeHx k J
In the "Transfers" section, Select "From card to Select the sender's You can choose the MIR card of
select "Card Transfers" card of any bank" payment card VTB Bank (Kazakhstan) or

"Transfer from a new card"

Note: currently only transfers from MIR cards of VTB Bank (Kazakhstan) to MIR cards of foreign banks
are available m



SECTION "TRANSFERS™"
TRANSFERS BETWEEN CARDS OF ANY BANKS

MepesecT C HOBOW KapTbl

A 3aMONHeHNa PeKBU3NT

Bobibepute kapty nony4arens % °

BbibepuTe kapTy nony4arens

< CkapTbl Ha KapTy JI0BOFOI0E

MepesecTn C HOBOW KapTbl

R 3aNONHEHWA PeKBU3UT KapTbl Oyoet ot

MepesecTu Ha HOBYIO KapTy

HEeHWs BU3UTOB KapTbl Byae

MPOOOXUTb

Kapra otnpasutens

Homep kapTbl

2204 3300 0000 0000

Wma n pamunua oTnpasutens Cpok pencTausa

‘ IVANOV IVAN 01/24 ‘

3anoNHUTe NATUHNLEN KaK Ha
KapTe

MepeBsecT ¢ HOBOW KapTbl

CvC2/CVV2

N9 33NONHEHNSA PEKBU3L

KAPTbI BTE KASAXCTAH

MIR VIRTUAL DEBET Kapta nonyyartens

MU
Homep kapTs!

KAPTbI APYTOrO BAHKA ‘ 0000 0000 0000 0000

Wma n pamunua nonyyarens

MNBAHOBA H.WN.
MUR DD0*#*+#%%% 1012

‘ IVANOVA NADEZHDA

O B &

DUHaAHCLI Mnatexu MNepesoas!

o =

DUHAHCBI TeX) Mepegoas!

MBAHOBA ..

MU=

o

You can send a transfer to any
(new or previously saved) MIR
payment card of foreign banks

A B @

DUHAHCL! Mnarexu Mepesoas!

After selecting the payment Fill in the details of the sender's
cards of the sender and MIR payment card:
recipient, click "Continue” - Card number;
- Name of the holder;
- Validity;
- CVCU/CVV2

Select the recipient's
payment card



SECTION "TRANSFERS™"

TRANSFERS BETWEEN CARDS OF ANY BANKS

Y

94

€— CkapTbl Ha kapTy NOErO0E

Kapra nony4atens

Homep kapTbi

‘ 0000 0000 0000 0000

Wma v pamunua nonyyatens

‘ IVANOVA NADEZHDA

NHUTE NaTUHULER KaK Ha KapTe

Cymma nepeBopa, T

‘ 1000.00

Cymma nepesopa o1 100 T

Komuccus: 700.00 T

WUToro K cnucaxuio: 1700.00 T

HaxuMas Ha KHoMKy «MoATBepANTb Nepesogy,
Bbl COrnaluaeTech ¢ yenosusmu NMy6auuHoit odeptbl

NMOATBEPAUTL NEPEBOA,

A B

DUHAHCBI Mnarexun Mepesoab!

Fill in the recipient's MIR
payment card details:

- Card number;

- Name of the owner;

Specify the transfer amount and
confirm the transfer

9:41
¢~ C kapTbl Ha KapTy NI0OOLOK

MNepeBoa coBepLUEH yCnewHo

1000,007

700,007

IVANOV *0000

IVANOVA *0000

CoxpaHuTb nepesog 8 usbpaHHoe .

CoxpaHWTb KapTy oTnpasuTena @

IVANOV

CoxpaHWTb KapTy nonydatens o

IVANOVA

COXPAHWTb 1 3AKPbITb

CdopmuposaTs yek

O B &

DUHAHCL! Mnarexwu Mepesoab!

o

If the transfer was successful,
you can add it to your favorites,
save the sender's and recipient's

cards, generate a receipt

Yek: 165

Wcnonneno

MNOAENUTBCA

=VTB

OTnpasuTens:

Kapra
oTnpasuTens

KapTa
nony4arens:

Jarta nepeeopa
Kopa RRN:

Kog
aBTOpM3aLMM:

Cymma:

Komucems:

MepeBop, ¢ KapTbl Ha KapTy

3AKPbITb

IVANOV IVAN

2204 33XX XXXX 0000

0000 00XX XXXX 0000

20.06.2023 09:41

38056T63VT29

The receipt can be shared via
messengers or mail, it is stored
in the Transfer History

BbibepuTe kapTy oTnpasuTens

MNepesecTv C HOBOM KapTbl

Nf 3an0NHEeHUA PeKBU3NTOR KapTsl Byn

KHC
KAPTbI BTB KASAXCTAH
MIR VIRTUAL DEBET
MUP 220436*+++*

KAPTbI [IPYITOrO BAHKA

MBAHOBA H.1.

MR 00(

VBAHOBA J1.1.

MU® 2202%**

Saved payment cards of other
banks can be renamed at any

time or deleted



SECTION "TRANSFERS™" r—
CONVERSION VTB

< [lepesogbl S N < KoHeprauus ~ . < KoHBeprauus

Mepesectn Wcropus I CovTGpsEMTeT
KZ000000000000A00000
KZ000000000000A00000

CyMMa CnucaHmua

0000
MepeBoab! MexAy CBOVMU cHeTaMun 19000
Cuet nonysatens KZ000000000000A00000

KaprouHbie nepesopb! KZ000000000000A00000

CymMa 3a4mncneHus

KoHeptauus 1694.92

Kypc
59

Baw nepesop npuHsT B 06pabotky

MexBaHKoBCKMe NepeBofb!
CraTyc noKyMeHTa Bbl MoxeTe

o npoBepwuTb B pazaene "Victopus"
® Ceitvac

MEPEBOL > NOATBEPAWTL NEPEBOL >

DA

A B & H Hn B H =

DUHAHCH! Mnarexu Mepegoas! eHI0 DUHAHCL! TEXN Mepesoab! eH DUHAHCL! TEXK Mepesoas!

~ J

In the "Transfers" section, select Fill in all the fields, click Confirm the transfer After entering the confirmation
"Conversion". "Transfer" code, the transfer will be accepted
This service is available from 9:00 for processing. You can check the
to 17:00 Astana time transfer status in the "History"
section

Note: for conversion, the sender's and recipient's accounts must belong to the same branch of the Bank
in which they are opened m



SECTION "TRANSFERS" —
INTERBANK TRANSFERS IN TENGE VTB
K :

9:41
< [lepeBoab!

Mepesectu Wcropus

MepeBoabl MeXy CBOUMY CHETaMK

KaprouHble nepesofbl

KoHBepTtaums

Mex6aHKoBCKMe Nnepesofib! % >

A B W = A B @

Mnarexu Mepesoab! eHI0 DUHAHCL! Mnarexu Mepesoas!

In the "Transfers" section, select Select "In tenge"
"Interbank transfers"




SECTION "TRANSFERS"
INTERBANK TRANSFERS IN TENGE
N > [E

9:41
< [lepeBof B TeHre

Select the current account (in tenge) of VTB
Kazakhstan from which you are making a
transfer, indicate the amount to be
transferred

KZ000000000000A00000

CyMMa CnucaHua
10000

CueT nonyuarens
Specify the beneficiary account (IBAN), e
select whether the beneficiary is an individual

/legal entity, resident / non-resident

PeanpeHTt [ ] HepesvaeHTt
Duz.nnuo @ Op.nnuo/Mn
AHMWH Me
Enter beneficiary's BIN/IIN, beneficiary's full

name or organization's name, Beneficiary
Code name will be filled in automatically

Specify the purpose, e.g. "Transfer of own
funds to another bank" or "Financial aid",
depending on the purpose of the transfer

Select the required beneficiary bank BIC from
the list, the name of the bank is filled in
automatically

(=

e

Mepesoab!

0O rrc

Transfers can be made to any other second-tier banks in Kazakhstan
and for different purposes (the correct PPC must be selected depending
on the purpose of the transfer), e.g. payment for goods and services
(710), charity (119), repayment of loans in other banks (421 or 423),
leasing payments (855), a recipient can be either individual or a legal
entity

=VTB

9:41
< [lepeBof B TeHre

Enter the PPC (payment purpose code),
e.g. 343 PPC (own funds transfer) is used
G for a transfer to your account at another
bank, if the transfer is sent to a third party
A account at another bank, 119 PPC
o2 PEOyRVIK KasxcTat J (financial assistance) should be specified

Pa3pewaio ynonHoMoueHHoMy BaHky
npegcrasneHve UHGOPMaLMm O JaHHOM Nnarexe v
(1nn) nepesosie fieHer B NPaBOOXPaHUTENbHbIE
opraHbl Pecnybnuku KasaxcraH v (unn)
HauvonankHsIit baHk.

MoAaTBepXAaI0, HTO AaHHbIA NNaTex v (Mnu)

Nepeson AeHer He canaaucmcnonuenmerm a ACCGpt a|| the agreements
8a/I0THOTO 10rOBOPa, N0 koTopomy Tpebyetca

NoNy4eHVe Y4eTHOro HoMepa (AN pesnaeHTos).
MNoaTsepxaalo, 410 AaHHLIK NnaTex v (nnu)

NepeBoA fieHer He CBA3aH C GpuHaHCMpoBaHem
TePPOPUCTUHECKOI UMW IKCTPEMUCTCKON
AeATeNbHOCTU U UHBIM NOCOBHUYECTBOM

TEPPOPU3MY UK 3KCTPEMU3MY.

® (Ceivac

NosTopuTh regular transfer as scheduled, then press

"Transfer"

Fee for transfer is 250 KZT regardless of
transfer amount

g You can make a transfer now or create a

o =

DUHAHCH! TeX Mepesonab!

Support
If you have any difficulties with the transfer, you can always contact

the 24-hour online banking customer support team using the contacts
listed on page 43



SECTION "TRANSFERS"

INTERBANK TRANSFERS IN TENGE

.

Bam otnpasneHo coobuieHre ¢ Koaom
noATBepXAeHVs

OTnpasuTs NOBTOPHO Yepes 20 cekyHa

OtmeHa

o = @

Qu MNnatexu Mepeeoabl MEeHK

Enter the confirmation code

=

BaLu nepesoa NpuHaT B 0bpaboTky
Craryc nokyMeHTa Bbl MoxeTe
nposepwuTh 8 pasaene "Uctopua”

DA

. =4

After entering the confirmation
code, the transfer will be
accepted for processing. You can
check the transfer status in the
"History" section

[obasuTe nepesop B nbpaHHoe?

HET LA

You can save the transfer to
"Favorites"




SECTION "TRANSFERS"
INTERBANK TRANSFERS IN FOREIGN CURRENCY

Kl -

8

9:41
< [lepeBoab!

Mepesectn WcTopua

MepeBoabl MeXy CBOUMMU CHETaMU
KapTtouHble nepesofibl

KoHBepTtaums

Mex6aHKoBCKMe Nnepesofib! % >

Hn B

Mnarexu Mepesoab!

In the "Transfers" section, select
"Interbank transfers"

& MexbaHkoBCKME NEPEBOAE

>
4 é B TeHre

7\ "
o_0 BwHoctpaHHow Baniote (@ >

A B @

DUHAHCL! Mnarexu Mepesoas!

Select "In foreign currency"

=VTB




SECTION "TRANSFERS"

INTERBANK TRANSFERS IN FOREIGN CURRENCY VTB

N > [E

9:41
< [lepeBoj B BANOTE — =

Select the current account (foreign
currency) of VTB Kazakhstan from
which you are transferring, indicate the
amount of a transfer

PKNO/ Has
L. VMBAHOB
Enter the name of the recipient of a

transfer or the name of the organization,
recipient's BIN/IIN, recipient's Beneficiary
Code (11t0 29)

Enter the country code of the recipient, the
country name will be filled in automatically

Specify the beneficiary account (IBAN)

Enter the recipient's city and address of
registration (residence) / location of the
organization

Anmarb!

ALy

Tumunpssesa 28/29

O B &

Mepesoab!

@ VO code

To send a transfer in Russian roubles, you need to fill in an additional
field — VO code (transaction type code) consisting of 5 digits which
corresponds to the name of the transaction type specified in Annex 1 to
Bank of Russia Instruction No. 181-1 dated August 16, 2017, detailed
description on page 28

9:41
& [lepeBof B BANIOTE — =

Enter the beneficiary bank's BIC/SWIFT,

6 all other fields: bank name, country
code, country name, city, bank address
are filled in automatically

Enter intermediary bank's BIC/SWIFT and
beneficiary bank's correspondent
account with the intermediary bank (if

o available, according to details), all other
fields: bank name, country code, country
name, city, bank address are filled in
automatically

) onyyarens

DUHAHCL! TEXW Mepesoab!

Support
If you have any difficulties with the transfer, you can always contact

the 24-hour online banking customer support team using the contacts
listed on page 43



SECTION "TRANSFERS"
INTERBANK TRANSFERS IN FOREIGN CURRENCY

= R =

Bam otnpasneHo coobuieHre ¢ Koaom
noATBepXAeHVs

OTnpasuTs NOBTOPHO Yepes 20 cekyHa

YL

OtmeHa

AnenTa PecnyBnikm

Pa3peLuaio ynonHoMoueHHoMy BaHKy
npeacrasneHne MH@OPMBLAV]M 0 AaHHOM nnatexe u

Balu nepesoa npuHaT B 0bpaboTtky
Cratyc iokyMeHTa Bbl MoxeTe
nposepuTb B pasgene “Uctopua”

(nnw) nepesoae NeHer B NPasooXpaHNTENbHBIE
opraHbl Pecnybnnkwy Kasaxcrad u (unwm)

HaumoHanbHbIN BaHk

MoaTeepxaalo, YTO AaHHbIA Nnatex u (unn)

nepeBojl AeHer He CBA3aH C UCNONHeHWeM V]
BaKOTHOTO 10FOBOPA, NO KOTOpOMY TpebyeTcs
nony4eHme yHETHOTO HoMepa (ANA Pe3NAEeHTOB)
MoaTeepXaak, YTo AaHHLIN Naatex v (unu)

NepeBofl AeHer He CBA3aH C GUHaHCUpOBaHeM
TEPPOPUCTUHECKON MM IKCTPEMMUCTCKON
[ReATENBHOCTU U MHbIM NOCOBHUYeCTBOM

TEPPOPW3MY UK SKCTPEMU3MY.

DA

® Ceiyac

MosTOpUTL

A B W& =

DUHAHCHI Mnatexu Mepesoas! MeHwo

J

Hn B

Qm natexu Mepesoab! J k

>

Specify the PPC, the purpose of the Enter confirmation code After entering the confirmation code,
transfer, accept all agreements and the transfer will be accepted for
press "Transfer" processing. You can check the

transfer status in the History section

Note: if a transfer is in roubles, the purpose of a transfer may be filled in in Russian, if in any other
currency, it should be filled in English

=VTB
\

y.

[LobasuTb nepeson B n3bpaHHoe?

HET DA

You can save the transfer to
"Favorites"



IN WHICH CASES SHOULD THE VO CODE

(OPERATION TYPE CODE) BE ENTERED

=VTB

The type of transaction code shall be indicated when completing a payment order in the currency of the Russian Federation,
when:

1.
2.

payer is a resident and the recipient is a non-resident;

payer is a resident - when making transfers to their own accounts or to the accounts of another resident opened with a

non-resident bank;
payer is a non-resident;

payer is a financial agent (factor) - resident and recipient is a resident (and vice versa) in case of settlements under a
contract of financing against assignment of monetary claim (factoring) and (or) a contract on subsequent assignment of

monetary claim concluded between them.

How to determine which type of transaction code to use when making a payment?

The list of currency transaction codes is divided into groups (the conventional numbering of the group is determined by the
first two digits of the transaction code) depending on the subject matter of the agreement on the basis of which the payment
is made and/or the economic nature of the payment: e.g. payment for goods, payment for services, purchase of real estate,

sale of securities, payment of wages, payment of a fine or tax:

group 01 and 02 -
residents;

groups 10 and 11 - payments for goods leaving or entering the Russian Federation
(export/import of goods);

groups 12 and 13 - payments for goods without importing into or exporting from
the Russian Federation;

groups 20 and 21 - payments for services, works, information and results of
intellectual activity, exclusive rights to them, for rent (export/import);

groups 22 and 23 - payments under mixed contracts;

group 30 - payments for immovable property;

group 32 - payments under contracts of assignment of claim and transfer of debt;
group 35 - other payments related to foreign trade activities;

groups 40 and 41 - lending and borrowing;

groups 42 and 43 - repayment of loans and interest;

group 50 - payments for shares, units, contributions to property;

non-cash conversion transactions by residents and non-

e o o o o o o o o o

groups 51 and 52 - purchase and sale of securities;

group 55 -
group 56 -
group 57 -
group 58 -
group 59 -
group 60 -

group 61

group 80

performance of securities obligations;

payments on derivative instruments;

payments under Fiduciary Management Agreements;
payments under brokerage contracts;

payments under clearing service contracts;

transfers by non-residents (to each other or to themselves);

- residents' transfers (to each other or to themselves);
group 70 -

non-trade transactions (taxes, wages, pensions, charity, etc.);
- transactions (by residents and non-residents) under contracts with an

authorized bank (under letters of credit, loan agreements, payment of bank
commission under a cash-settlement agreement, etc.);

group 90

- other foreign exchange transactions.

For example, if you send a transfer in Russian roubles to your friends and relatives to their bank account in the Russian
Federation, enter code VO70090 (financial assistance)



SECTION "MENU"
BANK PRODUCTS

v.

MpoaykTbl BaHka

3ansnenus

OTaeneHuna v
HaHkoMaTb!

OHnaiH Yar

Moyta

Kypcbi Banior

Hosoctn

Hacrpovikun

Boixon

~ J

In the "Menu" section, select
"Bank Products"

WBAH

AHWIA BXOA 1 15.01.2Q2448

MpoaykTbl BaHka
Tekylwme cyeta
Heno3utbl
Kpeautbl
KapTbl

3anBneHus

Otaenexus v
BaHkomarb!

OHnauH yart

Mo4ta

Kypcel Banior

Hosoctn

Hacrpoiikn

Bbixog

. J

Select the product

Note: it is possible to open new current accounts and deposits

1

< TEKYLLME CHETA

©

+ Otkpbitb cyer

MBAHOB VMIBAH IBAHOBMH
KZ000000000000A00000

MBAHOB VIBAH UIBAHOBUY
KZ000000000000800000

MBAHOB VMBAH BAHOBWY
KZ000000000000A00000

MBAHOB VMBAH BAHOBMY
KZ000000000000A00000

MBAHOB MBAH VIBAHOBMY
KZ000000000000A00000

MNBAHOB MBAH MBAHOBWY

KzZ000000000000800000

DUHAHCbI TEKM

o

9951887.68T

1020.00T

When you select any product, a
list of your existing products is
displayed, with the possibility of

opening new ones

9:41
& TEKYLLUME CHETA

0

| IBAHOB VIBAH VBAHOBWY
1 KZ000000000000A00000

MBAHOB VIBAH MBAHOBUY
KZ000000000000A00000

MBAHOB VIBAH MBAHOBUY
KZ000000000000B00000

WBAHOB UBAH MBAHOBUY
KZ000000000000A00000

! IBAHOB MBAH VIBAHOBWY
1 KZ000000000000A00000

WBAHOB MIBAH UBAHOBWY
KZ000000000000A00000

(o)

DUHaHCb

9951 887.68T

1020.00T

By clicking on the button at the
top, you can display/hide your
closed products



SECTION "MENU"
APPLICATIONS

9:41 ol F 9:41
<— 3aABNeHun A <— 3aABneHus

Huii 8X0A : 15.01.2Q20 88

CospaHue S : CosfaHue

MpoaykTbl BaHka

3anBneHns
[ Ynpasnenue CMC/3D
OtpeneHus n Secure
HaHkomaTb!
ﬂ OTKpbITb 4EN03UT

OHnaitH Yat B OtkpbiTo Aeno3ut

Moyta
wge  [lepesbinyck KapTbl =
® OTKpbITh TEKyLMA

Kypcb! Baniot -
Y [SJ YnpasneHue CMC/3D Secure cHer

Hosoctn

Ta

Hacrpovikun = “
@  OTKpbiTh Tekywmit cHet

Bbixon

(o}

DuUHaHCbI

< J

In the "Menu" section, select On the "Create" tab, applications In the "History" tab, you can see a
"Applications" for opening a current account, list of your applications and their
deposit, card reissuance and implementation statuses

management of card services are
available




SECTION "MENU"/APPLICATIONS
FOR DEPOSIT OPENING

9:41
< 3asBneHus

Cosfanue

L OTKpbITb AENO3UT %

Mepesbinyck KapTbl

YnpasneHue CMC/3D Secure

OTKpbITb TEKYLLMIA CHET

DUHaHCbI

In the "Menu/Applications"
section, select "Open a deposit"

41

€ OTKpbITb 4ENO3UT

KoM opTHbIf

[ononHutensHble 83HOCHI NPeAYCMOTPEHbI,
HaCTUHHOE MIBATUE - 10 HECHUXKAEMOTD OCTaTKa

Banwota penosuta
KZT

Cpok flenosura
12 mecaues

Cymma aenoauTa

15000 T

00000000A00000
BuiBepure dunvan ans oBCAYKMBARNA ACTIOSUTa

J10 AO BAHK BTB (KASAXCTAH)

A -

DuUHaHCbI

o

Fill in all fields

p. —~ & -y
€ OTKpbITb Aeno3nT =

)), Pa3MeLLieHHbIX NOo

anr

https://www.vtb-bank kz/individuals/tipovye
-dogovora/depozity-platezhi-i-perevody

Balue 3asBnexvie NpuHATO B

-fizicheskikh-lits/ ¢ Ebeme
ROCTOBEPHOCTL »

obpabortky. Cratyc 3asBneHus Bol
MOXeTe NPOBepUTL B pasaene
"Uctopua”

(o)

DUHaHCbI

|- J Q

Check the box in the Agreement,
click "Continue"

J

After entering the confirmation code,
the application will be accepted for
processing. You can check the status
of the application in the
"Menu/Applications" section in the
"History" tab




SECTION "MENU"/APPLICATIONS
FOR CURRENT ACCOUNT OPENING

9:41
€ [letanu 3asBNeHua

9:41 - 9:41
& 3aaBneHuns S N & [letanu 3asBAeHua — =

Cosfanue

110 AO BAHK BTb (KA3AXCTAH) °

a OTKpPbITb 4EeN03uUT Cornawenve

NOATBEPAUTb >
6 MNepesbinyck KapTbl

El YnpasneHue CMC/3D Secure

CueTa

@ OTKPbITb TEKY LMt CHeT %

WCKNIOHEHNIA

NOATBEPAUTb >

o

DUHaHCbI

(o)

DUHaHCbI ATEKL Mepesosb EHIO DurHaHCbI

In the "Menu/Applications" Fill in all fields Check the box in the Agreement,
section, select "Open a current click "Continue"
account”

Balue 3asBnexvie NpuHATO B

obpabortky. Cratyc 3asBneHus Bol
MOXeTe NPoBepuThL B pasaene
"Uctopua”

~ J

After entering the confirmation code,
the application will be accepted for
processing. You can check the status
of the application in the
"Menu/Applications" section in the

"History" tab




SECTION "MENU"

BRANCHES AND ATMS

:
WNBAH
I

enHuii BxoA : 15.01.2Q28

MpoaykTbl BaHka
3anBnexns

OtaeneHva n
BaHKomarbl

OHnaiH Yar

Moyta

Kypcbi Banior

Hosoctn

Hactpoviku

Boixon

9:41 )
meneHm " 6aHKomar&\ N

r. Anmarsl
OTAENEHWUA BAHKOMATbI

Cnucok

©

IKETBICYCKUIA
7
@
MHCKIA
AOH

A vQ

Q

Taycamans!

bankomar V.
r. Anmarsl, yn. Tumupasesa, oM 26/29, bLL
"BNC Plaza"

PexxiM paBorbl
Mk - Bc; 00.00 - 23,59

DurHaHCbI

~ J

In the "Menu" section, select
"Branches and ATMs"

To display the location of ATMs

and branches on the map, you

need to allow the app access to
geolocation

1 \.ulﬂ.} )
< OtpeneHusa n 6aHKOMaT£L\ N

r. Anmartbl
OTAENEHMA )

Cnucok

Otgenexue npu [ONOBHOM

odwuce baHka

r. Anmartel, yn. Tummpasesa, aom 26/29, BL|
BNC Plaza"

Pexum paborsi

M+ - Mr: 09.00 - 19.00

€6:10.00

baHkomat
r. Anmarsi, yn. forons, aom 39 "a"

PexiM paGoTb
MH - Bc: 00.00 - 23.59

Otpenexne N22
r. Anmarsl, yn. Tone b1, aom 234 "6

Pexim paBore
MK - Mr: 09:00 - 19.00

baHkomat
r. Anmarel, yn. Tone 6u, aom 234 "6

PexxmM paborbl
(14 - Bc: 00.00 - 23.59

Additionally, branches and ATMs
are available as a list

141
Otoenexus v 6qu<oMaT_&\ X\

r. Anmarbl
OTAENEHWS
r. AKTay

Kapta
r. Aktobe

OTneneHvie (ERASELE]

lOIERELRIN - Kaparanna
r. Anmarsl, yn. Tun
BNC Plaza" r. Kokweray

PexuM paBorel o
r. KocraHav

r. MaBnopap

r. MeTponasnosck

BaHkomaT  [EEVISTEeR
r. Anmarel, yn. for
PexuM paborsi r. Ycrb-KameHoropck
Mk - Bc: 00.00 - 23.5

r. LUbIMKeHT

Ortgenerve Ne2

r. Anmarel, yn. Tone bu, aom 234 "6
PexitM paBoTbI

Mu - Mr:09:00 - 19.00

€6:10.0 5.00

Bc: Hepz e AW

baHkomar
r. Anmarsl, yn. Tone 6u, aom 234 "6

PexiM paborb
4 - Bc: 00.00 - 23.59

DUHaHCbI

If necessary, you can select a
different city



SECTION "MENU"

ONLINE CHAT

;
WBAH

AHU BXOA : 15.01.2Q 208188

MpoaykTbl BaHka

3ansnenus

OTaeneHuna v
= BaHkomartbl

'ﬁ OHNaitH yar (@
M lMouta

Kypcbi Banior

Hosoctn

Hacrpovikun

Boixon

~ J

In the "Menu" section, select
"Online Chat"

Bbi:

[obpblii ieHb, Mory s caenato
nepesog B P® Ha cyét BTh 8
Mockse?

Beenwre Tekct

(o} o8

DurHaHCbI narexu epesofb!

o

Bbi:

[106pbiit fAeHb, Mory A caenatb
nepeeoA B PO Ha c4éT BTb B
Mockee?

Menepxep

[obpbint peHb! [aHHbIi nepesoa,
pocryneH B pasgene “Mepesoabl”,
"Mex6aHkoBCKkue nepesoab!”, "B
MHOCTpaHHoW Baniote". MNepesog,
ocywiecTsnserTcs ¢ Bawero tekyLero
BaNIOTHOrO CHeTa Ha PeKBU3NTbI
nony4arens.

Baepawre Tekct

DUHAHCbI

Chat is available 24/7

(-

When a manager replies to you,

a notification will appear in the

"Menu" section next to the chat
about an unread message

Bbi6epuTe Tun daina
U3obpaxeHune

JokymeHT

You can attach any file or
document



SECTION "MENU"

MAIL

NBAH

~

Moyta

Hosoctn

Hacrpovikun

Boixon

MpoaykTbl BaHka
3ansnenus

OtaeneHva n
BaHKomarbl

OHnamH yar

Kypcbi Banior

J

In the "Menu" section, select

"Mail"

Press "+" to create a letter

7))

Tema nucsma

Heno3nt

BeeguTe TekcT nucsMa

3[paBCTBYITE, HTEPECYET Aeno3nT
C BO3MOXHOCTBIO CHATUA U

nononHeHwsa cpeacrs

75 /10000

CoxpaHuTb OtnpasuTs

Fill in the subject and text of the

letter

BCA NOYTA

[enoaut

30paBCTBYIATE, MHTEPECYeT

OtnpasneHo

DUHaHCb

When a manager replies to you,

a notification will appear in the

"Menu" section next to the chat
about an unread message



SECTION "MENU" —
CURRENCY EXCHANGE RATES VTB

1

<— be3Hann4Hble KypchrBalion

Mokynka Mpogaxa

. 416 424
MpopaykTbl baxka
503.85 518.8

3ansneHus
5.56 5.865

Otaenenna v Kpocc-kypc

HaHkomaTb!

1.209 USD/ 1.226 USD/

OHnNawiH Yar EUR EUR

Moyta 87.3RUB/ 92.3RUB/

EUR EUR
Kypcobl Banior
Hosoctn

Hacrpovikun

Bbixon

In the Menu section, select The application displays non-
"Currency exchange rates" cash currency exchange rates
used when selecting the
"Conversion" service




SECTION "MENU" r—
NEWS V1B

9:41
€< Hosoctn

KpeauTHbiin peitnHr banka BTb
MponykTbl Garka (Ka3saxcraH) noareepxaeH Ha ypoBHe
«BB+» B CBA3M C NOBbILLEHWEM
3anBneHns Ka4ecTsa akTMBOB

OtaeneHuna v 29 oktabps 2020 roaa cnyxba KPeaUTHBLIX PEATUHIOB
BaHKOMaTb! MEeX/yHapOAHOro PeTUHIOBOrO areHTCTea

Standard & Poor’s noaTeepanna AONMOCPOYHbI

1 KPAaTKOCPOHHBIN KPEAWUTHbIE PErTUHT «BB+/

B», c nporHo3om «CrabunbHbin» ans Havka BTB
(Kasaxcran). Takxe S&P noatsepanno pentusr baxka
Moyta N0 HaLWOHaNbHOM WKane Ha yposHe «kzAA»

OHnamH yar

«Mbl NPUHMMaEM BO BHUMaHWE ynyyleHue

K‘/PCbl Banwot noka3sareneit baxka B nocnegHue Asa roga, B

TOM YMCNe NOCTENEHHOE NOBbIWEHWE Ka4ecTBa
aKTUBOB», - oTMeTUNM B S&P Global Ratings. Takxe

8 33K/IOHEHWUN PETUHIOBOrO areHTCTBa roBOPUTCS
«MoaTsepXaeH1e PeTUHIOB OTPaXaeT Halue
Hacrpovikun MHEHUe O TOM, 4TO zarm(m'pprylmmp»-mm Kanurana
Y IVKBUAHOCTY NO3BONAT BaHky NPOTMBOCTOATL
[laBNeHMNIO, CBA3aHHOMY C HeDNaronpuATHON

Bbixoa ONepauvoHHON cpeaoi 8 Kasaxcraxe Ha doHe
IKOHOMU4YECKOro cnafia 1 naHaemmum COVID-19
Kpome 10ro mbl nonaraem, 41o baxk BTE (Kaszaxcran)
COXPaHWT CTPATErMHeCKyI0 3Ha4MMOCTb ANg
MaTepVHCKOW rpynfsl 1 NO-npexHemy dyner nony4ars
NOAAEPKKY OT aKUMOHEPa B Criy4ae HeobXxoaMMoCTUY

Hosoctn

- NoaTBepX/AeHUe BBICOKOTO KPEAUTHOTO PENTUHIE
BaHka - 3akoHoMepHoe cnencTeve 3dhexTvBHOM

o)

DUHAHCbI

In the Menu section, select The Bank's news and important
"News" information for mobile banking
users is posted here




SECTION "MENU"
SETTINGS

-

NBAH

AHvi BXOA : 15.01:2Q2088

MpoaykTbl BaHka

3ansneHus

OtneneHua v
HaHkomaTb!

OHnamH yar

MoyTa

Kypcobl Banior

Hosoctn

=% Hactpoiiku %
|
@ Bbixon

J

In the Menu section, select

"Settings"

9:41
& JIMYHbIN KabuHer.

UHdopmauus

JNloruH : +7 000 0000000
®UO : UBAHOB UBAH UBAHOBUY

Tenedon : +7 000 0000000

E-mail : onlineservice@vtb-bank.kz

V3meHnTtb naponb

BkniounTb koA EleCTDOV'O

Wcnonb3osatb oTnevatok nansua/Face 1D

Push-yeenomnexust [ ]

(o)

DUHaHCb

Your personal information is
displayed here, and you can also
change your login and PUSH
notification settings

=VTB




SECTION "MENU"/SETTINGS
PASSWORD CHANGE

9:41
& JIMYHbIN KabuHeT

Nudpopmauus

JNoruH : +7 000 0000000
®UO : UBAHOB MBAH UBAHOBUY

Tenedow : +7 000 0000000

E-mail : onlineservice@vtb-bank.kz
M3MeHuTb napons

BkniounTb kop, €

Wcnonb3osatb oTneyatok nansua/Face ID

Push-ysenomnenms @

DuUHaHCbI

N\

In "Menu/Settings" section, select
"Change password"

M3meHeHwne napons

MoATEEpAMTS HOBLII Napons

In the window that opens, enter
your current password, make up
a new password, and repeat it. If
necessary, you can read the
password policy

=VTB




SECTION "MENU"/SETTINGS
QUICK ACCESS CODE

941
& JIMYHbIN KabuHer.

NHpopmauus

JNorux : +7 000 0000000
dUNO0 : UBAHOB MBAH UBAHOBUY

TenedoH : +7 000 0000000

E-mail : onlineservice@vtb-bank.kz
M3meHnTb Napons

Bknountb Kog,

Mcnonb3osatb otneyatok nanbua/Face ID

Push-ysenomneHus @

(o)

DUHAHCbI

c

MpuaymanTe kog ObiCTporo goctyna ans
BXOAa B NPUIOXEHME

3anoMHuTe 1 He coobLaiTe Ball Kof,
HUKOMY

(o}

In the "Menu/Settings" section,
select "Enable quick access code"

Qm _ = J

Think of a quick access code, it
must contain six (6) digits

Koa aoctyna ycnewHo ycraHosseH.
MapameTpbl BXx0Aa B NpUnoxeHue
Bbl Bcerga Moxete U3MeHUTb B
HacTpovkax

Repeat the quick access code
and it will be set

9:41
& JIMYHbIN KabuHer.

Nudopmauus

Jlorux : +7 000 0000000
®UO : UBAHOB UBAH MUBAHOBUY

TenedoH : +7 000 0000000

E-mail : onlineservice@vtb-bank.kz

3MeHunTb Naponb

Wcnonb3osatb oTnevatok nansua/Face 1D

Push-yeepomnenus

(o)

DUHaHCb

After setting the quick access
code, you can enable
fingerprint/Face ID login or
disable the quick access code



PASSWORD RECOVERY
PROCEDURE

[

KA3 = ENG

41 9:41 wll
< BoccraHoBneHye napons ¢ BoccraHoBngkve napons

1aTexXHON KapTbl Mep c4era
o Hue Tpu undpb! cyeta)
e, XXXKXKXXXX

R

Cpok ue&wcram‘ga

/

MPOOOIXUTb

fAapons

[T AT

"
3anOMHITE TenedoH

MPOOOIXUTb

Bowitn

BoccraHoBneHue no ka pre

BoccraHoBneHue no cHety

Click the "Recover password" Select a way to restore the To recover the password using To recover the account
button password: using the card or the card, specify: password, specify:
using the account — Login (mobile phone — Login (mobile phone
number); number);
— Payment card number of VTB — (Current or deposit) account
Bank (Kazakhstan); number)
— Card expiry date



PASSWORD RECOVERY

PROCEDURE = VTB

Bam otnpasneHo coobuieHmne ¢ Koaom
noaTeepXxaeHvs

OTnpaBuTL NOBTOPHO Yepes 18 cekyHp

OtmeHa

M3meHeHve napons

sssscssse

MoATBepAUTS HOBBIN Napont Maponb ycnewHo nsmeHeH

B, = Y

- st
3anoMHUAT TefedoH

Bowiti

NPOLOITXUTb >

After filling in all the fields as Next, you need to create a new

If the password has been

shown in the previous slide, a password, and then click successfully changed, the

message will be sent to you, "Continue" application will display the
enter the confirmation code for

corresponding notification
your identification




CONTACT
INFORMATION

+7(727) 3305959

Free of charge from landline numbers in Almaty

+7(702) 017 59 59
+7 (705) 95559 59

According to the tariff plan of the relevant mobile
operator

« O &

onlineservice@vtb-bank.kz

=VTB




