
No. Name of limit 
Amount of limit per day / 

Number of transactions per day 

Maximum possible amount of 

increase 

Limit modification 

procedure 

10 000 000 tenge

2 000 000 roubles

Mobile banking for 

individuals 

Branch bank 

Authorization centre 

Mobile banking for 

individuals 

Branch bank 

10 000 000 tenge

2 000 000 roubles

Mobile banking for 

individuals 

Branch bank 

Authorization centre 

Mobile banking for 

individuals 

Branch bank 

10 000 000 tenge

2 000 000 roubles

Mobile banking for 

individuals 

Branch bank 

6
Number of cashless shopping transactions in POS-

terminal/Internet 
Unlimited - -

10 000 000 tenge

2 000 000 roubles

Mobile banking for 

individuals 

Branch bank 

Authorization centre 

Mobile banking for 

individuals 

Branch bank 

9 Limit on outgoing MIR transfer for holders of VTB 

Kazakhstan payment cards

2 500 000 tenge/ equivalent in 

roubles
Not subject to change -

10

Replenishment of payment cards via Information and 

payment terminal 

(for unauthorized users) 

500 000 tenge Not subject to change -

No Limit name

One-time cash withdrawal 

amount/Number of transactions 

per day

Maximum withdrawal amount 

per day
Notes

10
Cash withdrawal at ATMs of Subsidiary JSC VTB Bank 

(Kazakhstan)

400 000 tenge/                                              

roubles equivalent

11
Number of cash withdrawal operations at ATMs of Subsidiary 

JSC VTB Bank (Kazakhstan)
Not limited

12 Amount of cash withdrawals at CPs (cash points)
1 000 000 tenge/                                             

roubles equivalent
Not limited

13 Number of cash withdrawals at CPs  (cash pointa) Not limited

Cashless payment in retail business establishment (POS-

terminal) 

5

5 000 000 tenge/                        

850 000 roubles

Unlimited 

Cashless payment via Internet7

ATM can dispense cash at 

a time in the amount of 

40 currency notes

Issuance is carried out at 

the cash desks of 

Subsidiary JSC VTB Bank 

(Kazakhstan)

* the use of payment cards of Subsidiary JSC VTB Bank (Kazakhstan) is carried out in the absence of restrictions (legislative, including foreign states, provided for 

by international sanctions, internal / administrative documents of the Bank) 

Authorization centre 

Authorization centre 

Authorization centre 

Authorization centre 

Not limited

Number of transactions on cash withdrawal in ATMs 

within the Republic of Kazakhstan and abroad 
20 Unlimited 

Amount of cash withdrawals at CPs (cash points)

Unlimited 

5 000 000 tenge/                        

850 000 roubles

Limit on transfers between VTB Kazakhstan cards via 

Mobile banking

5 000 000 tenge/                

equivalent in another currency 

on payment cards of Subsidiary JSC VTB Bank (Kazakhstan)*

on NSPK MIR payment cards issued by other Banks

Unlimited 

1 Withdrawal of cash in ATMs within the Republic of 

Kazakhstan and abroad**

5 000 000 tenge/          equivalent 

in another currency 

2

3

Unlimited 

5 000 000 tenge/                                   

850 000 roubles

Unlimited 21

Number of cash withdrawals in CAO (cash advance 

office) 

4

Unlimited 

8


